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MyCalPAYS
Welcome & Speakers YIRS

 Priscilla Moss
OCM Manager

 Linda Parsons
Deployment Manager

e Sarah Justinich
Communications Manager

« Jennifer Gereghty
Central/Interim Process Manager

e Christina Vinson
Business Manager



MyCalPAYS
Agenda YIRS

 Legacy changes to support MyCalPAYS
« MyCalPAYS Interim Business Process Details
« Concurrent Employment

« MyCalPAYS Interim Business Process Binder

« MyCalPAYS Customer
Contact Center

 Questions




L MyCalPAYS
Objectives e =

e Introduce Legacy system changes to support MyCalPAYS

* Describe the business processes surrounding “Once in
MyCalPAYS, Always in MyCalPAYS”

 Provide a foundational understanding of the MyCalPAYS
Conversions for Live Departments

« Share information about available resources for
MyCalPAYS and non-MyCalPAYS Human Resources
personnel to use during the MyCalPAYS 15-month

deployment period
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Legacy Changes
to Support MyCalPAYS




Legacy Changes MyCalPAYS
Overview e

« How legacy has prepared for MyCalPAYS
- Design
- Conversion process
- Employment History (EH)/Payroll Changes

-  Online screens



Legacy Changes MyCalPAYS,

Design

« Stop Payroll and Employment History transactions for
converted employees from conversion period forward

- SCO PPSD Personnel Letter #12-011

« Data sharing between the Legacy systems and
MyCalPAYS

- Future Personnel Letters to be issued



Legacy Changes MyCalPAYS
Conversion Process Y T

o Stop Pay Flag (Wave number)

* Freeze Period
- Employment History
- Payroll
- CA Leave Accounting System (CLAS)

« Move data from legacy to MyCalPAYS



Legacy Changes MyCalPAYS
Stop Pay Flag/MyCalPAYS Wave # ~~—

o Stop Pay Flag/MyCalPAYS Wave #

- 3 digit numeric field that identifies employees migrated to MyCalPAYS
- Assigned by MyCalPAYS per deployment wave

« EO6 Transaction (PPSD Use Only)
- Used to post the Stop Pay Flag



Legacy Changes
Stop Pay Flag Example

EMPLOYEE ACTION REQUEST-SEPARATION/DISPOSITION
PROCESS DATE 00 f 00 / 00 B
55A NUMBER EMPLOYEE LAST NAME FIRST AND INITIAL

FEDERAL: MARITAL TOTAL LOCK FEDERAL ADDL DEDUCTION STATE ADDL DEDUCTION
M 01 00 0.00 0.00
SPECIAL: MARITAL REG ADDL EXEMPT FROM WITHHOLD/NON-TAXABLE WAGES
00 00 00 00 00

MCP
WAVE NUMEBER
025

EMPLOYEE ADDRESS CITY AND STATE ZIP CODE BIRTHDATE
95608 08 / 16 / 65
ADDRESS WITHHOLD
Y

EMPLOYEE EXISTS ON MYCALPAYS
10 #1001




Legacy Changes
EO6 Location

| EFF DATE TRAN AGY-UNT-CLAS-SER SPB AGENCY

EI -

06/24/11
05/18/11
05/18/11
11/09/10
04/13/10
03/05/10
03/18/09
02/03/09
11/04/08
04/04/08
09/10/07
ﬂlf;.fﬂ.
07/05/06
UEIISIQ#

SALARY

SELECT DETAIL _

E0G
E07
EQ7
E04
EO03
EQ3
EO03
EQ3
EO03
E04
EQ3
EO03
EQ3
MIS

EMPLOYEE HISTORY SUMMARY

NAME

HISTORY
EMP COND

SERVICE

E
F

|

R
>
SELECT HISTORY TYPES:

EEMP COND
EPARATION

-

W

H

ENT DATE

06/24/11
05/18/11
05/18/11
11/09/10
04/13/10
03/05/10
03/18/09
02/03/09
11/04/08
04/04/08
09/10/0/
GleifG’
07/05/06
06/15/04

TYPES

APPT CERT I
RETIREMENT )

MyC

alPAYS,
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PSD REF #

100000010
900000001
900000000
253130003
251030011
250640022
250770027
250340021
253090002
250950022
252530004
250220145
251860042
251670028

AISTORY SPB
TYPES ID

L8
— — — — — b — — — — — — — —

= GEN PAYROLL
= SEP PAYROLL

OR MANUAL AUDITS _
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Legacy Changes
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Legacy Changes
Payment Detalil

MyCalPAYS,
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II\_/I(_egacy Changes NG
Iscellaneous
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Legacy Changes
Year to Date Summary

MyCalPAYS,




Legacy Changes
Year to Date Detall 1

AFTER:

g
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Legacy Changes
Year to Date Detall 2

AFTER:
S5N: 2011 YEAR TO DATE DETAIL 2 RECORD QO
NAME :
POS NUM:
ommmmma SpI------ > <- -EMPLOYER AMOUNTS-->
EE-TX-GRS TX-WHELD <- S0C SEC/MED ARRS -> IDL COBEN
1BE9 73 22 .68 CD ER-TX-GRS ER-WHELD 50.01
Lummsm SDI ARRS----- >
ARRS-GRS DED-AMTS
<=-=- EMPLOYEE TAXABLE GROSS --->
FED STATE-1 STATE-2
1779.59 1779.59
R EMPLOYER AMOUNTS -------=----- >
<=« S0CIAL SECURITY-:= €e=== MEDICARE ----=
ER-TX-GRS ER-WHELD ER-TX-GRS ER-WHELD
Cammmmmmna EMPLOYER MAMDATED REPORTING-=-==---- >
HLTH BNFT ROTH 401K ROTH 457B ROTH 403B
100.10 100.20 10G6.30 1006.40

MyC

1 OF 009

4

—
C
P

PF1=INQUIRY PF2=SUMMARY PF4=TOTALS PF&=REFRESH PF7=PG UP PF8=PG DN PF10=DET 1

4

alPAYS,

17



Questions

MyC

alPAYS,
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MyC

MyCalPAYS Interim Business
Process Overview

alPAYS,
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Interim Business Process
MyCalPAYS Deployment Schedule

MyC

alPAYS,

1B NE A

J AS

Pilot

21 Depts.
8 HR Processing
16,0080 EEs

Pilot1 & 2

Wave 5

Wloti '
(5C0) 4

| June 2012
GoLive

Wave 3

42 Depts.
16 HR Processing
71,608 EEs

Wave 4

5 Depts.
4 HR Processing
~79,000 EEs

Iune
2013

GoLive

Wave 5

107 Depts.
69 HR Processing
™61, 100 EEs
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Interim Business Process MvCalPAYS
Overview X —

e Supports:

- Operation of MyCalPAYS and the Legacy systems during deployment
v" Until all departments are live on MyCalPAYS (September 2013)

* Driven by:
- “Once in MyCalPAYS, Always in MyCalPAYS”

v Once an employee has migrated from legacy to MyCalPAYS they remain on
MyCalPAYS even if they transfer to a department not yet live on MyCalPAYS

v CSU (California State University) employees’ assignments will remain in
legacy

21



Interim Business Process NG CalPAYS
Scenario Overview TS

« How may departments be affected?

= Any department may be affected during the 15-month MyCalPAYS deployment
period (June 2012 — September 2013)

= HR staff may need to:
v ldentify which system their employee’s record is in
v" Maintain employee records in legacy and MyCalPAYS
v Work with the SCO Customer Contact Center (CCC) to maintain employee records

Receiving Description

Dept.

1 | Non-live Non-live Employee action from a department on legacy to None
one that is on legacy

2 | Live Live Employee transfers from a department live on None
MyCalPAYS to one that is live on MyCalPAYS

3 | Live Non-live Employee transfers from a department live on Receiving department follows
MyCalPAYS to one that is on Legacy Interim Business Processes
4 | Non-live Live Employee transfers from a department on legacy to | Gaining department follows

one that is live on MyCalPAYS Interim Business Processes

22



Interim Business Processes MyCalPAYS
Terminology |

 |nterim Business Processes

- The processes defined to assist departments with processing, reporting
and tracking employees during the 15-month phased MyCalPAYS
deployment schedule (June 2012 — September 2013)

 Non-live department

- A department that has not yet migrated to MyCalPAYS

- These departments complete all HR transactions in the Legacy systems
 Live department

- A department that has been migrated to MyCalPAYS

- These departments complete all current and future transactions in
MyCalPAYS

23



MyCalPAYS,

Commonly Used Terminology

* Quarterly Conversion for Live Department

- A portion of the MyCalPAYS conversion process that is used to migrate

employee information from legacy to MyCalPAYS at the end of each
quarter

- Used for any employee that has transferred, been rehired, or

mandatorily reinstated from a non-live department to a live department
during the current quarter

« Action
- Transfer, Rehire or Mandatory Reinstatement
« Concurrent Employment

- An employee is concurrently employed if they have two (or more) active
assignments in the State

24



MyCalPAYS,

Commonly Used Terminology

« Person ID
- Unique identifier that is assigned to each employee in MyCalPAYS
- Retained throughout State career

 Personnel Assighment Number (PERNR)
- Unique identifier for each assignment/position

- A concurrently employed person may have multiple personnel
assignments

« Customer Contact Center (CCC)

- The single point-of-contact for SCO system end user support

- Staffed to support MyCalPAYS users; legacy questions are routed to
legacy experts

25
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Interim Business Process Detalls
Scenario #1. Non-Live to Non-Live

-8
' —
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Interim Business Processes NCalPAYS
#1. Non-Live to Non-Live y ~—

* Description

- Employee action from a department on legacy to one that is on legacy

e Process to follow:

- Existing legacy process

« Which system is the employee processed in?
- Legacy

« Who maintains the employee’s record?

- Gaining department in legacy

* Reports & Interfaces
- Where does the employee’s information come from?
v' Legacy
e Customer Contact Center Support?
- Contact the CCC

W
1
o
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MyC

Interim Business Process Detalls
Scenario #2. Live to Live

My CalPAYS My CalPAYS
Y a’\/ Q Y a’ S’

alPAYS,
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Interim Business Processes MvCalPAYS
#2. Live to Live X —

Description

- Employee transfers from a department live on MyCalPAYS to one that is live on
MyCalPAYS

Process to follow:
- New MyCalPAYS processes (MyCalPAYS transfer/release process)

Which system is the employee processed in?
-  MyCalPAYS

Who maintains the employee’s record
- Gaining department in MyCalPAYS

Reports & Interfaces
- Where does the employee’s information come from?
v MyCalPAYS
Customer Contact Center support?

MyCalPAYS MyCalPAYS
- Contact the CCC L = ey
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Interim Business Process Detalls
Scenario #3. Live to Non-Live

||
—

My CalPAYS ;>
Y a’\-/ \
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Interim Business Processes
#3. Live to Non-Live

Description

- Employee transfers from a department live on MyCalPAYS to one that is on

Legacy
Process to follow:
- Interim Business Process, Section B
Which system is the employee processed in?
-  MyCalPAYS
Who maintains the employee’s record?
- MyCalPAYS Operations Center via the CCC

Reports & Interfaces
- Where does the employee’s information come from?
v" MyCalPAYS employee(s) from MyCalPAYS; legacy for all others
Customer support?

- Contact the CCC for assistance:
v" Processing transactions
v" Receiving reports and interfaces for employees in MyCalPAYS

MyCalPAYS,
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Interim Business Processes
#3. Live to Non-Live: Example

« Scenario: State Controller’s Office (SCO) employee
transfers to Department of Motor Vehicles (DMV) effective
7/1/2012

DMV contacts the CCC to request an Employee History Summary Report
and the Person ID

DMV completes a padded PAR, the MCP 003 and any other necessary
documentation (same as today, EAR, Direct Deposit, etc.) and submits to
the CCC

CCC creates a Remedy Ticket and sends to the MyCalPAYS Operations
Center to process action in MyCalPAYS

MyCalPAYS analyst processes action and closes the Remedy Ticket
(DMV receives email notification that action has been processed and ticket
will be closed)

Ongoing employee maintenance, timesheets, address changes, etc., will
be sent to the CCC to process

MyCalPAYS
YCAPAYS, mamp

MyCalPAYS,
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MyCalPAYS,

Interim Business Process Detalls
Scenario #4. Non-Live to Live

B
—

MvCalPAYS
Q y a’\/
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Interim Business Processes
#4. Non-Live to Live

Description

- Employee transfers from a department on legacy to one that is live on
MyCalPAYS

Process to follow:
- Interim Business Processes, Section C
Which system is the employee processed in?
- Legacy until Quarterly Sweep, then MyCalPAYS
Who maintains the employee’s record?
- The gaining department in legacy until Quarterly Sweep, then MyCalPAYS

Reports Interfaces
- Where does the employee’s information come from?
v" Legacy for employee(s) on legacy, until Quarterly Sweep; MyCalPAYS for all others
Customer support?

- Contact the CCC for assistance:
v" Processing transactions

v" Receiving reports and interfaces for employees in MyCalPAYS - B MCPAYs,
—

MyCalPAYS,
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Interim Business Processes My CalPAYS
#4. Non-Live to Live: Example T

« Scenario: Department of Motor Vehicles (DMV) employee
transfers to State Controller’s Office (SCO) eff. 7/1/2012

- DMV will complete the STD. 612 and PAR, like today, and forward to SCO

- SCO will maintain the employee in legacy until the next Quarterly Sweep in
September 2012



Interim Business Process
Concurrent Employment

MyC

alPAYS,
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Interim Business Processes My CalPAYS
Concurrent Employment (CE) Overview ~~—/

« An employee is concurrently employed if they have two (or more)
active assignments in the State

- Excludes CSU assignments
- Can be within the same department
« All assignments are migrated to MyCalPAYS when first
assignment goes live
- All employee’s pay information is in one system: MyCalPAYS
- Non-live assignment will be maintained centrally until the department is live

* In MyCalPAYS, each CE assignment has a unique PERNR
(personnel number)

« Employee personal data is shared between assignments (e.g.,
address)

« Assignment-specific data is updated/viewable by department
owning that assignment

38



Interim Business Processes My C
CE: New Assignments

Use the chart below if your department is live on
MyCalPAYS and an employee accepts an assignment with

another department

Existing

Assignment

New
Assignment

Impact

Non-live

Non-live

New assignment is established on legacy and both are
processed by their respective departments in legacy

Live

Live

New assignment is established in MyCalPAYS centrally;
further processing is completed by the respective
departments in MyCalPAYS

Live

Non-live

New assignment is established in MyCalPAYS and
maintained by the MyCalPAYS Operations Center ; the
department on legacy must use the Interim Business
Processes described for Scenario #3

alPAYS,
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MyCalPAYS
Interim Business Process Binder

alPAYS,
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MyCalPAYS Interim Business Process Binder /MyCalPAYS

Contents "\/

« Section A: Introduction

e Section B: Live Employee to a Non-Live Department

- Reference slides for #3: Live to Non-Live

« Section C: Non-Live Employee to a Live Department

- Reference slides for #4: Non-Live to Live
e Section D: Concurrent Employment
« Section E: Reference Documents
e Section F: Forms
« Section G: Job Aids

e Section H: Reports/Documents

41



MyCalPAYS Interim Business Process Binder M“c

Forms: MCP 003 — Personnel Action Data Entry

New form to transmit
employee information to
CCC

Used for transfer,
concurrent employment,
rehire and mandatory
reinstatement

Used similarly to today’s
PAR

Some MyCalPAYS
verbiage

Email address is
Important

PERSONNEL ACTION DATA ENTRY

MAIL THIS FORM — Do NOT Fax or Email

ATTM: MyCalPAYS OPERATION§
200 Femonne-Fmenl Senices Division

FERSONMEL ACTIONS

ITOHG - Work Address

ITO0OT - Create Flanned Working Time [Work Schedule]

ITO014 — Recurring Payments / Deductions (Pay Differentials)

ITDOLS — Additional Payments [One-Time Payments, i.e.,, Retention Pay)

ITO7 12 — Main Assiznment

Lt
Form Jubmitted By
Chack attached.
m} O
O a
O O
(]

alPAYS ,
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MyCalPAYS Interim Business Process Binder /MyCalPAYS

Forms: MCP 14 — Direct Deposit Authorization

« Temporary Direct Deposit
Form for MyCalPAYS
Employees

« Employees can designate
more than one bank for
direct deposits

* Will eventually become a
new standard form

Wﬁ% ATTN: MyCalPAYS OPERATIONS

STATE OF CALIFORNIA - STATE CONTROLLER'S OFFICE scop Payroll Servives Divis:
ersonnei-Payroll Services Division
DIRECT DEPOSIT ENROLLMENT AUTHORIZATION Form Contaet It Tel (918) 372-7200
MCP 014 (NEW 62012) Email: mepeceiiisco.ca.gov
Fax: (216) 375-6822
MAIL THIS FORM — Do NOT Fax or Email

COMPLETION INSTRUCTIONS AND PRIVACY NOTICE ARE ON THE This authorzation remains in Il force and efiect undl the State Controllers Office receives
REVERSE OF THE EMPLOYEE COPY. PLEASE TYPE OR USE BALL Wi 50 from the employee of its termination, of until the State Controler's Ofice
POINT PEN — PRINT CAREFULLY. aumority deems it necessary to lemingte he agreement.

SECTION A (1oke by employee)
TYPE OF ENROLLMENT ACTION SOCIAL SECURITY NUMBER
[0 NEW COMPLETE SECTIONS A B, ANDC
[ CHANGE COMPLETE SECTIONS A B, ANDC WAME - First Wiaaie L=t
[ CANCEL COMPLETE SECTIONS AAND D
[] ADD ACCOUNT comsiere sectionsaana s

SECTION B — MAIN BANK Tobe leted by employee if NEW or CHANGE box in Section A is checked)

TYFE OF ACCOUNT — MUST BE CHECKE

D AS CHECKING [0 C(Checking} [] 8 (Savings)

ROUTING NUM

0

FINANCIAL INSTITUTICN NAME

FINANCIAL INSTITUTION ADDRESS Number and Sireet City / Stale Zip

SECTION C (tope complefed by employee if NEW or CHANGE box in Section A is checked)

Thately Auhnems the State Contllers Ofce in pruide for direct Seposit of any saary or wages Gus ma, E5< any mandamey o awhaszed
withholding or deductions therefrom, in the above designated account.

If at amy fime the amount of salary or wages so deposited excesds the amount of salary or wages actually due and payakle to me, | hereby
authorize the State Controlier’s Office to eithes:

{a) Withhold a sum egual to the overpayment fom future salary or wages; or

(o) Recover such overpayment from the above-designated accouwnt.

If the state is leqally chiigated fo withhold any part of my wage or salary payment for amy reason, or if | no longer meet eligibility requirements for the
Direct Deposit program, | understand the State Controller's Office may terminate my ensoliment in the program. If any action taken by me results in
nonacceptance of a direct deposit by the designated fnancial institution, | understand that the State assumes no responsiility for processing a
supplemental salary or wage payment until the amount of the nonacceplance deposit is retumed to the State by the financial institution.

I:‘ 100% of the net depesit wil not be sent to 3 financial SIGNATURE DATE
institution outside the jurisdiction of e United States. .

SECTION D (Tobe by employee if GANGEL box in Section A is checked)

SIGNATURE DATE
| hereby CANCEL my Direct Deposit authorization.

SECTION E (To be by state agency or campus W office only)
AGENCYICANFUS NAUE NCY COl UNIT
REMARKS AUTHORIZED AGENCY/ICAMPUS SIGNATURE
FOR SCO ONLY [ checksoxr | HEREBY CERTIFY THAT | AM THE DULY APPOINTED, QUALIFIED AND ACTING OFFICER
g OF THE HEREIN NAMED AGENCY/CAMPUS AND THAT, BEING S0 AUTHORIZED, DO
EFFECTIVE DATE SEMFMONTHLY EMPLOYE CERTIFY THAT THIS EMPLOYEE IS ELIGIELE FOR DIRECT DEPOSIT.

L] DAY | YR

SIGNATURE DATE RECEIVED IN
By EMPLOYING OFFICE
TELEROMNE NOWEER WO | DAY | ¥R

CHEGK IF CALNET

43



MyCalPAYS Interim Business Process Binder M'“c

Job Aids: Actions and Reasons

Actions/Reasons

Work product

Mapped to
today’s Legacy
Transaction
Codes

This is a
reference
document to
assist in
completing the
MCP 003

ACTIONS AND REASONS

al AYS),

Legacy
INFO ACTION STAT1 STAT 2 REASON

GROUP D ACTION (Cust) (Empl.) D REASON Trans.
Codes

01 List Appointment A1

03 Exempt-CCC/Ecology Corps Ad5

05 Exempt-DOM (SAD) Employee A32

07 Exempt-DPA A30

09 Exempt-Judicial Council A33

" Exempt-Reg. Med./Redist. Comm A4

13 Exempt-SPB Exempt A3Z2

ZA ZA New Hire Active Active 15 Exempt-Statutory A1

17 Tempaorary Appointment (TAU) Al

19 CEA Appointment Al1

21 Skilled Trades(Casual Employ.) Al

23 Emerg. Appt. - Extreme Emerg A2

25 Emerg. Appt. - Short Duration A2

27 Emerg. Appt. - Acting Assign A2

29 Blanketed into State Senice A03

01 List Appointment A1

03 Exempt-CCC/Ecology Corps A3b

05 Exempt-DOM (SAD) Employee A32

(g Exempt-DPA A30

09 Exempt-Judicial Council A33

" Exempt-Reg. Med./Redist. Comm A4

13 Exempt-SPB Exempt Ad2

Add Concurrent 15 Exempt-Stalutan; A3l

7B ZB Assignment Active Active 17 Ttal.mcorar\jr Appointment (TAL) A1

21 Skilled Trades(Casual Employ.) Al

23 Emerg. Appt. - Extreme Emerg A2

25 Emerg. Appt. - Short Dur. Work A2

27 Emerg. Appt. - Acting Assign A2

31 Same Class/Same Department A2

23 Same Dept./Different Class A2

55 Different Dept./Same Class Al2

ar Different Dept/Different Class A2

67 Retired Annuitant A02
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Customer Contact Center

MyC

alPAYS,
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Customer Contact Center

 Hereto assist you!
- Hours of operation
v Monday — Friday
v - 8a.m.—-5p.m.
- Phone Number:
v (916) 372-7200
- Fax Number:
v (916) 375-6622
-  Email:
v, mcpccc@sco.ca.gov

- Mailing Address:

State Controller’'s Office

P.O. Box 942850

Sacramento, CA 94250-0001

Attn: MyCalPAYS Business Operations

MyC

alPAYS,
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Customer Contact Center NCalPAYS
Additional Assistance y ~—

* Visit the MyCalPAYS webpage for additional resources
- http://lwww.sco.ca.gov/21century_mycalpays _home.html|

v" Electronic Interim Business Process Binder
v" MyCalPAYS Wave Deployment Schedule
v" MyCalPAYS Payroll Calendar

v" MyCalPAYS forms
= MCP 003 — Personnel Action Data Entry
= MCP 14 — Direct Deposit Authorization

v" MyCalPAYS Paycheck Calculator

= Available June 22nd
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Questions
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